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LOGISTICS MANAGER+ TM 
Advanced Warehouse, Vendor and Distribution Management  

Inventory, warehouse and third party vendor management services represent an important 
business opportunity for the graphic communications industry. Business users are increasingly 
looking to print service providers to offer a larger role in the distribution of their corporate 
collateral materials. Print service providers that offer an end-to-end solution are seeing increased 
revenues, margins, and customer retention rates. 

Responsive Solutions’ LOGISTICS MANAGER+ fully automates the inventory, warehouse and 
third party vendor management for production facilities. Every facet of your warehouse can be 
accessed and administered by an end user through the E-COMMERCE+™system.  Based on the 
location of the user, orders can be automatically filled by the closest warehouse or vendor with 
the least shipping cost. All of the complex processes of ordering, tracking, reporting, and 
authorizing are now available with this comprehensive interface.  

Features/Benefits 
 Multi-Warehouse   This backend system enables you to manage single to multiple warehouses, down to the 

row-bin-column-shelf, pick and pack, walk, sort, order table. It is seamlessly tied into our E-
COMMERCE+ portal and will allow you the flexibility to control movement and storage of 
materials within any warehouse. 

 Pick-and-Pack Ordering  Manage the walk-sort-order of your pick-and-pack table. The system can determine the most 
efficient and effective way to manage this operation. 

 Line-item Back Ordering The system will notify the user if the quantity ordered is more than currently available, and 
the remaining amount of the item will be placed on back order.  

 Kitting There are multiple levels of kitting available with the system. The simplest form of kitting is 
associated kitting. For instance, if 1000 letterheads were ordered, the end user will 
automatically receive 1000 envelopes. The ability to package and assemble separate 
materials within a system allows for less human intervention. 

 Push Reports  The system generates two separate push reports, one at 7:30 a.m. and again at 1:30 p.m. 
This notifies the user of all inventory levels and whether any need to be replenished.  

 Extensive Reporting This module has the ability to calculate 17 stock reports ranging from users, groups, 
inventory and personalized URL reports. With these detailed reports, you can gather 
information on who is using the system, how they are using the system, and what they are 
using the system for. All reports are defined by a start and end date, and are exportable to 
Microsoft Excel.  

 Inventory Management Create efficiency by organizing and managing the distribution of your corporate collateral 
items. Within the E-COMMERCE+ minimum and maximum quantities can be set to help 
guide your end users through their shopping-cart experience. There are automatic re-
ordering points on all your inventory items.  

 Real-Time Shipping The E-COMMERCE + is integrated with Fed Ex and UPS. All items that are placed into the 
shopping cart are provided with real-time shipping quotes based on weight, zip code, and the 
specific method being used. 

 Vendor Management Connect third party vendors that can fulfill your clients needs for promotional items and non-
print items. Create your own supply chain of vendors and manage the entire process through 
LOGISTICS MANAGER+. 
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